1 percent of inpatients
reported poor satisfaction;
an additional 4.5% reported
fair satisfaction.

Patient perception of lack of staff professionalism
(availability, cohesion and respectfulness) was
associated with poor patient satisfaction.

Staff cohesion was the most consistent influential
item regarding patient satisfaction.

Lack of staff cohesion Lack of staff cohesion
Lack of staff respectfulness Lack of staff respectfulness
Lack of staff availability Lack of staff encouragement

of patient involvement

Unhelpfulness of staff and
freatment

Have a question for CQI+?
For an opportunity to see your topic discussed here,
email your questions to Jessica.Ingram@HorizonHealth.com



