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The year 2020 presented unprecedented challenges in delivering care. Behavioral health facilities
responded to those challenges, but how did 2020 impact patients seeking treatment?

Overall, fewer patients sought inpatient treatment compared to the same timeframe
one year ago, but more patients sought treatment for substance abuse.
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Inpatient Mental Health Substance Abuse

Compared to patients in prior years, 2020 patients detoured to new areas of behavioral health
symptomology, reporting more difficulty than usual on specific items of the BASIS-32.T™M"
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<> Drinking alcoholic beverages
<> Manic, bizarre behavior

<> Taking illegal drugs
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In the midst of COVID, patients may have delayed treatment or increased disordered
coping, resulting in different struggles at admission. The patterns are very likely to continue
in 2021, and the “post-COVID” landscape is uncertain. So what can hospitals do to help?

Everyone's response to the
stressors of 2020 is different;

Discharge planning may have new
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Help with heightened distress
by taking time to orient
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*BASIS-32: The Behavior and Symptom Identification Scale is a self-report measure of a patient’s functioning.
BASIS-32 © MclLean Hospital, Used by licensee with permission from MclLean Hospital.
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For an opportunity to see your topic discussed here, email your
guestions to Jessica.lngram@horizonhealth.com




