
Adolescent NPS

Achieving Lower Discharge Severity

Give Your Net Promoter Score a Boost:
Focus on Discharge Severity
We compared NPS across patients grouped by discharge severity*, 
and the results were impactful.

ANALYSIS BY SARAH BROWN
For an opportunity to see your topic discussed here, email your questions to Jessica.Ingram@horizonhealth.com
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*BASIS-32  : The Behavior and Symptom Identification Scale is a self-report measure of a patient's functioning. BASIS-32   © McLean
Hospital, Used by licensee with permission from McLean Hospital.
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CABA-Y: The Child and Adolescent Behavior Assessment-Youth (CABA-Y) is a self-report structured questionnaire developed to assess
problem behaviors during the past week.
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