" LINKING COMPLIANCE

" & SATISFACTION

' 8. 6.6 & ¢

DATA SAY... THE
Adult inpatient programs with at least 50% compliance in satisfaction RE L AT I O N s H I P
and/or clinical outcomes have higher Net Promoter Scores.

While there is a relationship, the exact nature
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HIGHSATSFACTONS CHNCASORICONES of the relationship is unknown. It may be that

compliance is a form of “active patient
listening” that contributes to greater
satisfaction. But high compliance could also
simply be an indicator of doing other patient
care processes well that are more directly
related to boosting satisfaction.

HIGH SATISFACTION & LOW CLINICAL OUTCOMES 38
LOW SATISFACTION & HIGH CLINICAL OUTCOMES: NOT ENOUGH DATA

LOW SATISFACTION & CLINICAL OUTCOMES 31
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HELP YOU,
HELP YOURSELF

Higher compliance means more data to work
with to help uncover what’s driving
satisfaction at your facility.

SEEK REVIEW & MODIFY
FEEDBACK Q} DATA COLLECTION
e e e Use what you've learned from data and staff

et coleeten rerdblealke, feedback to inform changes to data collection

processes.
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I I l I l O For an opportunity to see your topic discussed here, email your

MENTAL HEALTH OUTCOMES questions to Jessica.lngram@horizonhealth.com




