
ON YOUR MARK? 
The Race to Patient Recommendation
These satisfaction items have the strongest relationship to patient 
recommendation, and thus Net Promoter Score!

These data represent the average for many 
facilities in aggregate form. If you 

would like to know your program’s 
individual track to recommendation,

reach out for a custom analysis! 

Identify items on 
satisfaction surveys where 

your program has low scores
 compared to others. 

For the most impact, 
focus initiatives on items 
more strongly related to 
patient recommendation.

Meeting patient needs
 is a marathon, 

not a sprint!
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Train accordingly:

ANALYSIS BY: SARAH BROWN
For an opportunity to see your topic discussed here, email your
questions to Jessica.Ingram@horizonhealth.com
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