
Race and Ethnicity in Behavioral Health

Now What?

Recognize
reducing disparity

as a quality and
safety priority

Learn about
what equity in 

behavioral health
care means

Develop initiatives
to address
disparities

at your facilities

Identify
opportunities
to improve 

racially/culturally
sensitive care

21 543
Explore quality
outcomes by
patient race
and ethnicity

Net Promoter Scores
Net promoter scores also

vary among races and ethnicities.
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Minorities improve 
at a lower rate 

than their white 
counterparts.

African American  2.8%

Hispanic  1.2%

Asian  3.6%

AI/AN 5.2%

Compared to US 2020 Population Estimates...
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For an opportunity to see your topic
discussed here, email your questions to 
Jessica.Ingram@horizonhealth.com

ANALYSIS BY SARAH BROWN

a cb

a  TJC Standard LD.04.03.08
b TJC Standard LD.04.03.08; Requirement EP3
c TJC Standard LD.04.03.08; Requirement EP4

Hispanic, Asian, and 
Indigenous peoples are

underrepresented in 
Inpatient Behavioral 
health care settings 

and data.


